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	1. Carer Need’s Assessment
	Comment
	Contact Details
	Outcome for carers

	Northumberland Carers Guide 
	Comprehensive pre assessment guide 

Quantity supplied for distribution by any professional or sector group. Available in Polish and large print.
	Bulk supply from Michele O’Brien 01670 394524

Michele.obrien@northumberlandcaretrust.nhs.uk
	To increase you understanding of carers role, rights and options 

	A Commitment to Carers

(mental health)
	DoH leaflet. Explains carer rights for carers of person with mental health problem 
	Supply from Michele O’Brien/Tony McAnelly

http://www.rcpsych.ac.uk/pdf/25Commitment.pdf 
	

	Carer Need’s Assessment Practice Guidance
	Info for staff completing Carer’s needs assessment.
	NCT staff  download - \\nct11\SocialServ$\Templates\Adult Care Forms   
	

	 Carer Need’s Assessment Documentation
	CM2c incorporating Carers Support Plan available to Care Managers on template
	\\nct11\SocialServ$\Templates\Adult Care Forms

	The opportunity to focus upon carers own needs and access support


	2. General Information
	
	
	Outcome for carer

	Carers Direct
	National Carers Information Service


	www.nhs.uk/carersdirect
Freephone: 0808 802 02 02
	To improve knowledge and get information in one place

	Blue Badge information (Recommended Website)
	This new service shows the locations of Blue Badge parking bays in 64 cities across the UK. By typing in the post code or name of a city you will find a map which also shows accessible petrol stations and public toilets, including those with disabled access.

www.direct.gov.uk/BlueBadgeMap 


	Local social services offices issue Blue Badges
	To be able to plan and manage better a break away with the person cared for.
To cope with urgent problems when out.

	Carer Emergency Card
	Card + back up service.  
24 hr, 7 days a week access to emergency plan and support. Scheme run by Carers Northumberland and British Red Cross
	For info and to register contact Carers Northumberland

0844 800 7354 

Info@carersnorthumberland.org.uk 

Bulk leaflets from  
Michele.obrien@northumberlandcaretrust.nhs.uk
	To increase peace of mind and access help in an emergency

	Carer’s Handbook
	A practical, fully illustrated guide for those looking after someone at home, with comprehensive advice on all aspects of caring.

Authorised manual of the voluntary aid societies.
	Publisher: Dorling Kindersley.

Cost: £9.99

ISBN 0-7513-0464-6
	To feel confident and increase ability to care safely. 

	Can you stop the person you care for from being scammed? (booklet)
	Office of Fair trading guide for carers and care professionals

(Anyone who thinks they have been the victim of a scam can contact Consumer Direct for clear, practical advice 
	To order free booklet 0800 389 3158

www.consumerdirect.gov.uk 

08454 04 05 06
	To help you to keep the person cared for safe.

	Carers Newsletter 
	Countywide 2xyear publication directly to carers and organisations.

Articles invited
	For professional network copy and articles Michele.obrien@northumberlandcaretrust.nhs.uk
For direct mailing to carers, register with Carers Northumberland

0844 800 7354
	To keep in touch with local information and reduce isolation

	Carer Northumberland local bulletins and web info
	Monthly service update

 
	0844 800 7354
info@carersnorthumberland.org.uk 

WWW.carersnorthumberland.org.uk
	To keep in touch with local information and reduce isolation

	Carers UK

(Recommended Website)
	Web information and resources for carers and professionals
	www.carersuk.org
	To keep in touch with national developments and information

	Hospital Discharge (booklet)
	Includes informing carers of assessment rights and help on discharge
	Northumbria Healthcare Trust
	To help access an assessment before taking on caring

	Making Decisions

A guide for family, friends and other unpaid carers (booklet)
	This booklet provides information on the Mental Capacity Act. Essential for anyone caring for someone over 16 who is unable to make some or all decisions e.g. due to brain injury or stroke, dementia, learning disability, mental health problems or any other illness or disability.
	http://www.publicguardian.gov.uk/docs/making-decisions-opg602-1207.pdf 

Hard copies on request 0845 330 2900.
	To understand how to help the person cared for in making decisions

	Princess Royal Trust for Carers (Recommended Website)
	A website offering specialist information for those who work in health and social care and want to support family or unpaid carers
	www.carers.org/professionals 
	To increase professional’s appreciation of carers’ needs and rights. 

	The Selfish Pig’s Guide to Caring. Hugh Marriott

(Recommended reading for carers and professionals)

	This book is written by a carer for carers, and also for the rest of us who hadn’t realised what went on behind closed doors. This book airs such topics as sex, thoughts of murder, coping with incontinence and many other issues.

It’s a must read for anyone involved in caring.


	Order it at your bookshop or ask at your local library.

£9.95 (ISBN 09544233-1-3)

Copies for loan from Carers Northumberland
	To give advice from another carer in a humorous but realistic way.

	When caring comes to an end (booklet)
	Carers UK booklet covering:

When person moves into care; dies and life after caring


	All Carers UK information booklets downloaded free, postage for bulk copies.

www.carersuk.org 
	To prepare and improve carers ability to manage change


	3. Generic Carer Support Groups/ Training for Carers
	Comments
	Contact Details
	Carer outcome

	Carers Northumberland support groups
	Programme of generic groups countywide, call for local information.
Can also signpost to condition specific support groups (see also condition specific information)

	0844 800 73 54

info@carersnorthumberland.org.uk  
WWW.carersnorthumberland.org.uk 
	To improve knowledge and get information in one place

	Driving for Life 
	Recommended for carers who have taken over driving responsibility, perhaps where the person cared for used to do all the driving. Adapt (North East) working in partnership with Northumberland Care Trust offers one day courses to anyone residing in Northumberland.  The course covers topics such as Personal Safety for drivers, winter driving, fuel economy, tyres, maintenance, and confidence issues.  Training is delivered by a D.S.A.A.D.I.  

Courses delivered countywide
	Edwina Little, Adapt (North East), Bluebird House, Haugh Lane Industrial Estate, Hexham, NE46 3PU

Telephone 01434 600599.   
Email: edwinal@adapt-tynedale.org.uk 

	To increase confidence and relieve stress

	Skills development courses for carers 
	Rolling programme of short courses countywide
	0844 800 73 54

info@carersnorthumberland.org.uk  
	To have the skills and confidence to care

	Caring with Confidence course for carers of people with cancer 
	Courses run for North of Tyne carers 

Macmillan Cancer information and Support
	Lorraine.Lentell@northtyneside-pct.nhs.uk

	To have the skill and confidence to care

	St John Ambulance
	First aid training courses for everyone
	0191 273 7938

www.northumbria.sja.org.uk 
	To care safely


	4. Caring Tasks
	Comments
	Contact Details
	Carer outcome

	Private Domestic Service
	PDS service for older people and adults with disability. The service includes housework, laundry, shopping, preparing meals etc.  
Will take enquiries countywide

Service operates Mon-Fri 9am-5pm (no bank hols) 
	Age Concern 

Annie Lawson, Operations Manager. 

Telephone 0845 140 00 88


	To relieve stress and reduce practical tasks

	Bell View (Belford) Brokerage scheme


	Bell View hold a register of people who are willing to work to provide care for people in their own homes.  Everyone on the register has completed an introductory training programme, is willing to provide references & undergo CRB checks.

Area covered:  Belford, Wooler, Seahouses, Bamburgh, Beadnell, Ford & surrounding rural areas
	Jane Field

Bell View (Belford)  01668 219220

Bellview-belford@tiscali.co.uk

	To relieve stress and reduce practical tasks

	Custom Made Aids For People With Disabilities

 
	REMAP makes customised technical aids for people with disabilities whose needs cannot be met from other sources (NHS, Social Service or commercial).  All aids are FREE. 
	Remap 

Contact Rowland Peveller on 01670 515109
	To reduce caring role by promoting independence

	Castle Morpeth Disability Association
	Independability Complements the JELS service, providing information and choice. Advice about independent purchasing of equipment.
	01670 504488
	To reduce caring role by promoting independence

	RADAR

National Key Scheme
	Buy a key for toilets for disabled people 
	www.radar.org.uk 
	To cope with urgent problems when out.

	Northumberland STARS
	STARS (Small Task &Repair Service)  currently provides a free handyperson service for anyone over the age of 60 or who has a disability. 
	To book appointments for handyperson service call 01670 351135.

Talks and other contact Sue Aspden 01670 858936
	To relieve stress and reduce practical tasks

	Wiltshire Foods - Individual frozen dinners delivered to the door
	Delivery is free from a network of over 60 outlets nationwide and made direct to your door by friendly, dependable drivers. Wiltshire Farm Foods makes particular provision for those customers with specific dietary needs – such as diabetes, food intolerances, lower salt, low fat, gluten or dairy-free diets.
	To order and for more information about Wiltshire Farm Foods and its meal range, visit www.wiltshirefarmfoods.com
Or call 0800 773773
	To reduce caring role by promoting independence


	5. Short Break Opportunities
	Comments
	Contact Details
	Carer outcome

	Carers Opportunities Fund
	Small grants available to carers to help enjoy a short break (Maximum £100p.a.). Application forms available, one application per year. 

Fund available to all carers including young carers.
	Carers Northumberland 

info@carersnorthumberland.org.uk
0844 800 73 54 


	To take a break from caring

	Cinema concessions for carers


	Cinema Exhibitors’ Association national card that can be used to verify that the holder (disabled person) is entitled to one free ticket for a person accompanying them to the cinema. The card is valid for 3 years from the date of issue. Cost £5.50
	Application forms are available from cinemas across the UK supporting this card or you can print one from their website www.ceacard.co.uk 
	To take a break from caring

	Travel concessions 
	People with disabilities can apply for a travel concession card, if they are unable to travel unaccompanied the card will incorporate a companion pass to allow their companion to travel free. This is not a separate carer’s concession card but will allow for any person to accompany the user. People who already have their bus pass and meet the criteria for the companion pass can still apply.

	County Council
0845 600 6400

www.northumberland.gov.uk 


	To reduce cost of caring and promote independence

	Metro Travel
	[image: image1.png]


Residents of Northumberland who have a concessionary travel pass can apply for a Northumberland Metro Gold Card which gives you a year's travel on Tyne & Wear Metro for just £25

	http://www.nexus.org.uk/wps/wcm/connect/Nexus/Metro 
	To reduce cost of caring and enable breaks out together.

	Dene House Farm Cottages
	Fully accessible holiday accommodation with leisure complex, for people who want a break with the person they care for. Longframlington, Northumberland
	http://www.denehousefarm.com/accommodation.asp

	To take a break from caring

	Direct Payments 
	Information available from DoH booklet or home visit from Direct Payments Team 

Direct payments can be used for community care services, paid to cared for, and directly to the carer for carer services following assessment

	Booklets downloadable from DoH website http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/documents/digitalasset/dh_4097399.pdf.

Information packs from Direct Payments Team 01670 533010


	Increased choice and flexibility

	Funding 

Trefoil House


	The Holiday Grant Fund provides enabling grants for people with special needs or disability to take a holiday where a need exists that cannot be provided for by statutory provision.

Holiday grants of £250 per person, e.g. useful for top up towards venues like Calvert Trust.
	www.trefoil.org.uk

	To take a break from caring

	Funding
Handicapped Aid Trust 
	1. Gives grants towards the cost of helpers to assist individuals on holiday. 
2. Gives grants towards the cost of holidays and helpers to give carers a break. 

3. Gives donations for assisted group holidays, in partnership with other organisations.


	http://www.patient.co.uk/showdoc/26740356/ 


	To take a break from caring

	Funding 

The Act Foundation 


	Provides grants to individuals with the aim of enhancing the quality of life for people in need (specifically the mentally and physically disabled). 

1. Building – funding modifications to homes

2. Equipment – specialised wheelchairs – things that assist independent living

3. Financial assistance towards the cost of short-term respite breaks at a registered respite centre
	http://www.theactfoundation.co.uk/about-us-mainmenu-2 
	To take a break from caring

	Minsteracres Retreat Centre
	Minsteracres warmly welcome groups and individuals from all cultural and religious backgrounds who wish to benefit from the peaceful and friendly atmosphere.

They run 2 night Carers Retreat breaks as well as breaks for people when caring ends or due to bereavement, also breaks for substance misuse carers.

	Minsteracres Retreat Centre, Consett, DH8 9RT

01434 673248   

info@minsteracres.co.uk
www.minsteracres.co.uk                   

	To take a break from caring

	Jonas Centre
	The Jonas Centre is a Christian Conference and Holiday Venue administered by the Jonas Trust. It provides a location suitable for children's holidays, conferences and training events in the village of Redmire in Wensleydale, just 4 miles west of Leyburn via the A684.
The Centre seeks to offer residential respite and recreation for carers and disadvantaged families. Substantial subsidies are available (not advertised on  website) if contact is made and criteria fulfilled.
	www.jonascentre.org 
	To take a break from caring

	SSAFA Forces Help
	Advice, information and support for service and ex-service personnel and their families.

Includes Family Escort Service


	01665 576 756

bugs@joanf.supanet.com 
	To take a break from caring

	Holiday Care
	Free information on holidays and holiday places including leaflets on a wide range of special requirements.

Also operates a reservations service for inspected sites in the UK
	www.holidaycare.org.uk 
	To take a break from caring

	Vitalise
	Vitalise is a national charity providing short breaks (respite care) and other services for disabled people, visually impaired people, and carers.
	http://www.vitalise.org.uk   
	To take a break from caring

	Holidays in Cyprus 
Home from Home (Cyprus Ltd) 

(Quality standards not inspected, individual responsibility) 
	Holiday home in Limassol accommodating people with LD, epilepsy, visually impaired, brain injuries etc (no wheelchair access) accompanied by family/carers. 
£395 pppw (£295 winter rates) includes meals, soft drinks, airport transfers and all excursions, not including air fares
	www.disabledholidayscyprus.com 
	Able to relax and enjoy a holiday in the sun together.

	Escape Family Support  Caravan
	Caravan in Berwick available for family respite.  Substance misuse carers
	07702 833944
	


	6. Employment and Education
	Comments
	Contact Details
	Carer outcome

	Carers UK, Employees guide to work and caring 
	This 24 page booklet (including 4 page pull-out section to give to employer) helps employees to minimise the stresses of balancing paid work and caring. It also helps carers return to work.

	http://www.carersuk.org/Information 
	Help to continue working and provide care or access to information before giving up work

	Learn Direct Advice
	Learning and careers information. Adviser available 8am -10pm every day

	www.learndirect.co.uk
0800 100 900
	To improve knowledge and skills

	Combining work and caring
	Leaflet targeted at employers, personnel and OH depts. - Information for carers of adults re help available before giving up work to care. 
Information pack available for carers 
	Carers Northumberland 

info@carersnorthumberland.org.uk
0844 800 73 54 

WWW.carersnorthumberland.org.uk
	Help to continue working and provide care or access to information before giving up work


	7. Finance/Legal
	Comments
	Contact Details
	Carer outcome

	Advice on benefits
	Citizens Advice Bureau provides advice and help with claiming Carers Allowance and other Welfare Benefits
	For information and details of your local CAB go to website www.adviceguide.org.uk  
	To be aware of possible entitlements

	Advice on Community Care, Consumer, Health, Housing, Income and Benefits, Leisure Learning & Work and local services/tradespeople
	Information and Advice for older people 50+ and their carers
	Marie McWilliams 

Telephone Advice and Information Line weekdays between 10am and 1pm.

08450 950 150


	To be fully informed

	Age Concern Northumberland Advocacy Service
	New service for older people 50+ provides one to one advocacy or help on self advocacy. Service will be up and running by October 08.
	Marie McWilliams

01665 510244
	To feel listened to and helped to access support

	Carers Allowance
	This information and more is in a new DWP leaflet simply entitled Carers Allowance. 
	The leaflet can be obtained by phoning 0800 88 22 00 or you can view the information at www.direct.gov.uk/carers

	To be aware of possible entitlements

	Car Tax Exemption
	The exemption is for a car driven by the carer but which is mainly for the use of the person with the disability who gets the higher mobility component of Disability Living Allowance. When DLA mobility is awarded a VED exemption form should have been sent to the disabled person from the office handling the claim automatically. 

Will only be eligible if the car is used substantially for the purposes of the disabled person and not for carers own use, for example, if the carer uses it to travel to work. 


	To check if someone is eligible for this exemption - Tel: 0845 7123 456 (local call charge). They will need to fill in a form DLA403, available from this number.
	To be aware of possible entitlements

	Council Tax reductions or discounts for carers
	May be eligible for reduction if home has been adapted.

May be ignored for CT if care over 35 hrs and live in and user on high rate DLA/AA, and carer is not the partner or parent (disabled child under 18).

Can be backdated
	Info from www.direct.gov.uk or contacting local council
	To be aware of possible entitlements

	Direct Payments
	Carers can receive a direct payment to sustain them in their caring role.

Carer will need to have a carer need’s assessment to establish their needs.
	Direct Payments Team

01670 533010
	To be aware of possible entitlements

	Independent Age grants for carers who have a disability or former carers
	The charity provides a small additional income of up to £19 per week, one-off grants and mobility equipment, together with the friendship of a local volunteer visitor.

Priority is given to those who have helped others, either in their working or private lives: e.g. nurses,  care workers, teachers etc. or carers  and former carers who have perhaps given up their own pension rights in order to look after a sick or elderly relative.  To qualify for help you must have income and savings within limits set by Independent Age. Be over 65, or over 40 and permanently unable to work due to illness, e.g. MS.


	Charlotte Lloyd  01434 220544

Or visit the website www.independentage.org.uk 


	To be aware of possible entitlements

	Independent legal  advice and advocacy around housing and community care services 
	Shelter North East Housing Aid Centre

You can visit www.shelter.org.uk  for advice

online or call Shelter’s free* housing advice

helpline on 0808 800 4444, 8am–midnight,

seven days a week.


	David Quinn
Community Care Adviser
Shelter North East Housing Aid Centre

1-2 Blackfriars Court
Dispensary Lane
Newcastle upon Tyne
 NE1 4XB
 Tel: 0844 515 1601
Fax: 0844 515 2914

	To feel listened to and helped to access support

	Lasting powers of attorney
	From Oct 2007. Enduring Powers of Attorney was replaced by Lasting Powers of Attorney which allows for the appointment of an attorney to make important decisions about finances and personal welfare, including long-term health care and treatment. 
	Community Legal Services Direct 

for information or to find an adviser in the area

Tel: 0845 345 43 45 or visit the website to download their leaflet www.clsdirect.org.uk  


	To manage someone else’s financial affairs and health needs

	Making Decisions

A guide for family, friends and other unpaid carers (booklet)
	This booklet provides information on the Mental Capacity Act. Essential for anyone caring for someone over 16 who is unable to make some or all decisions e.g. due to brain injury or stroke, dementia, learning disability, mental health problems or any other illness or disability.
	http://www.publicguardian.gov.uk/docs/making-decisions-opg602-1207.pdf 

Hard copies on request 0845 330 2900.
	To understand the limits to decision making


	8. Carer Voice
	Comments
	Contact Details
	Carer outcome

	Northumberland Care Trust
	Carers are invited to get involved in ways comfortable to themselves.

E.g Carers Strategy Group; training in research/service evaluation; specific service involvement.


	Michele O’Brien 01670 394524

Michele.obrien@northumberlandcaretrust.nhs.uk
	To have a say and influence change

	Carers Northumberland 
	Carers are invited to inform developments either as Project Trustees or meeting with carers in locality reference groups.

Volunteers needed for carer support activities.
	0844 800 73054
info@carersnorthumberland.org.uk 

WWW.carersnorthumberland.org.uk
	To have a say and influence change

	Escape Family Support

(substance misuse and alcohol)
	Northumberland Forum for carers of drug & alcohol users.

	Anne Carlile    07812983719   aecarlile@blueyonder.co.uk 

Sue Kennedy   07980991932 susankennedy61@hotmail.com 


	To have a say and influence change

	Learning Disabilities
	Carer involvement invited at all levels including Partnership Board
	Michele O’Brien 01670 394524

Michele.obrien@northumberlandcaretrust.nhs.uk
	To have a say and influence change


	Service / Condition Specific Information


	9. End of life care and past caring
	Comments
	Contact details
	Carer outcome

	‘Hello and how are you? 


	Practical and very useful information pack available to carers who are helping people living with cancer
	Macmillan Cancer Relief

Macmillan Cancerline 0808 808 2020

www.macmillan.org.uk 
	To be informed

	Cancer Friendship Carers Group

Hexham
	Peer support group, most useful when caring ends, tends to have number of past carers attend.
	Contact Linda Brinkhurst

01661 842919
	Peer support

	Cancer Support Group 

Hexham
	Peer group for carers and the person with cancer
	Contact Linda Brinkhurst

01661 842919 
	Peer support

	Tynedale Community Hospice 
	Information and therapies for carers
	(01434) 600388
Tynedalehospice@aol.com 
	To be informed

	Past Caring 

By Audrey Jenkinson
	Recommended by carers in Northumberland. Written by a carer this book includes her carer’s story, experiences past caring and a recovery guide. 
	£8.95

Google ‘past caring, Audrey Jenkinson’
	The carer is helped to come to terms with change

	Caring with Confidence course for carers of people with cancer 
	Courses run for North of Tyne carers 
Macmillan Cancer information and Support
	Lorraine.Lentell@northtyneside-pct.nhs.uk

	To have the skill and confidence to care


	10. Child Disability
	Comments
	Contact details
	Carer outcome

	INPACT Network Newsletter
	Issued to parents and carers who have children and young people with additional needs on the disabled children database.
	To sign up to the database 01670 857816
	Carers will have the information they need

	Hyperkidz 

Contact Mental Health Group
	Monthly support group for parents/carers for a child or adult with ADHD, ASD or Asperger’s. 3rd Wed of every month at 11am in Morpeth
	Tracy English at Contact 01670 510652

contact@contactmorpeth.org.uk 
	Peer support and advice

	POSH (Parents of young people who self harm)
	Provides informal support and information to parents and carers of children and young people up to age 25 who self harm. 

Monthly at Wansbeck Young Peoples Centre, South View, Ashington. 5.50 – 7.30pm
	Sue Cullingworth at INPACT on 01670 857816
	Peer support

	Toby Henderson Trust 


	Information and advice to carers around Autism and Asperger’s

(Children and young adults) Regional service
	01670 789 753

http://www.ttht.org/Home/ 
	Carers will have the information they need 

	
	
	
	


	11. Drugs and Alcohol
	Comments
	Contact details
	Carer outcome

	Escape Family Support
	Carer and family support services, advice and information, harm reduction, counselling, group and one to one support, individual family therapy, full range of complimentary therapies, 24-hour help line service, and a Northumberland Forum for carers of drug & alcohol users.

	Anne Carlile    07812983719   aecarlile@blueyonder.co.uk 

Sue Kennedy   07980991932 susankennedy61@hotmail.com 


	Escape (substance misuse and alcohol)

	Escape Family Support  Caravan
	Caravan in Berwick available for family respite. 
	07702 833944
	

	Minsteracres Retreat Centre
	Minsteracres warmly welcome groups and individuals from all cultural and religious backgrounds who wish to benefit from the peaceful and friendly atmosphere.

They run 2 night breaks for substance misuse carers.
	Minsteracres Retreat Centre, Consett, DH8 9RT

01434 673248   

info@minsteracres.co.uk
www.minsteracres.co.uk                   

	Regional 


	12. Learning Disability
	Comments
	Contact details
	Carer outcome

	Partners in Care

Mental Health initiative but also relevant and useful re. learning disabilities
	Princess Royal Trust for Carers and Royal College of Psychiatrists. 

Highly recommended range of checklists and info very useful to staff and carers, inc. confidentiality; caring round the clock. 
	http://www.rcpsych.ac.uk/campaigns/partnersincare.aspx 
	

	Therapeutic Holiday Centre 

Charity offering holidays for people with mental difficulties in Crete, Greece.
	Holidays for children or adults with mental health, learning difficulties, autism, etc coming from all over including therapeutic activities
 THC is a not-for-profit organisation, so the cost of holidaying favourable. 
	www.therapeutic-holidays.org.gr
	Time away from home, a break with the person cared for or a carer break

	Toby Henderson Trust 


	Information and advice to carers around Autism and Asperger’s

(Children and young adults)
	01670 789 753

http://www.ttht.org/Home/ 
	Specialist advice and support

	Mencap wills and trusts team
	Free advice and support from in-house wills and trusts solicitor. 

Information booklet guide to leaving money to people with a learning disability.
	Tel: 020 7696 6925

www.mencap.org.uk 
	Peace of mind

	Asperger’s Books & DVDs 
	A range of books and DVDs for carers on living with Asperger’s and ways of coping.  
	0844 800 7354

info@carersnorthumberland.org.uk
WWW.carersnorthumberland.org.uk

	To be fully informed.


	13. Mental Health
	Comments
	Contact details
	Carer outcome

	A commitment to Carers

(mental health)
	DoH leaflet. Explains carer rights for carers of person with mental health problem
	Supply from Michele O’Brien/Tony McAnelly

http://www.rcpsych.ac.uk/pdf/25Commitment.pdf 
	Understand right to an assessment

	Carer Support Workers 
	Leaflet describing help available from Carer Support Workers in Mental Health (Working Age Adults)
	Tony McAnnely 01670 501187


	Individual outcomes

	Hyperkidz 

Contact Mental Health Group
	Monthly support group for parents/carers for a child or adult with ADHD, ASD or Asperger’s. 3rd Wed of every month at 11am in Morpeth
	Tracy English at Contact 01670 510652

contact@contactmorpeth.org.uk 
	Peer support and advice

	Mental Health Carers Pathway


	A detailed guide for carers and staff that follow a patient’s progress from admission to discharge and how families and carers are involved throughout that process.


	Tony McAnelly 

01670 501816 E-mail:  Anthony.McAnelly@nmht.nhs.uk

	Information for staff

	‘Minds, Myths and Me’.
	Fact Pack for young carers who live with someone with a mental illness. This A5 booklet was designed and produced by four Gloucestershire Young Carers, using their own personal experiences to help others in the same situation. For ages 12 +.  


	http://www.glosyoungcarers.org.uk/Order%20form.pdf
	

	Partners in Care


	Princess Royal Trust for Carers and Royal College of Psychiatrists. 

Highly recommended range of checklists and info very useful to staff and carers, inc. confidentiality; caring round the clock. 
	http://www.rcpsych.ac.uk/campaigns/partnersincare.aspx 
	

	Mental Health carer support groups
	Groups established to provide support to families and friends caring for people with mental ill health.

Berwick (Carer support group)
Alnwick (Treats Group)

Ashington (Carer support group Ashmore House)

Morpeth Contact Carers Group (See below)

Hexham (Carers Support Group)
Blyth (Carers Support Group)
	Tony McAnelly 

01670 501816 E-mail:  Anthony.McAnelly@nmht.nhs.uk

	

	Contact mental health group
	Morpeth Contact Carers Group
Carer Support groups and one to one support for carers of adults with mental health problems. Alternative therapy sessions; carer support worker. On-line carer support group
	 Tel: 01670 510652

contact@contactmorpeth.org.uk 
	

	Contact Mental Health Caravan
	Caravan in Berwick available for users or a family break
	Tel: 01670 510652

contact@contactmorpeth.org.uk
	

	POSH (Parents of young people who self harm)
	Provides informal support and information to parents and carers of children and young people up to age 25 who self harm. 

Monthly at Wansbeck Young Peoples Centre, South View, Ashington. 5.50 – 7.30pm
	Sue Cullingworth at INPACT on 01670 857816
	

	Therapeutic Holiday Centre 

Charity offering holidays for people with mental difficulties in Crete, Greece.
	Holidays for children or adults with mental health, learning difficulties, autism, etc coming from all over including therapeutic activities
 THC is a not-for-profit organisation, so the cost of holidaying favourable. 
	www.therapeutic-holidays.org.gr
	Time away from home, a break with the person cared for or a carer break


	14. Older People

 (See also Physical Disability for specific conditions)
	Comments
	Contact details
	Carer outcome

	Age Concern Northumberland Advocacy Service
	To be eligible to receive this service the person needs to be:
• Over 50 years of age

• Live in Northumberland


	Tel. 0845 140 0088

Email:

advocacy@ageconcernnorthumberland.org.uk

	Carer is able to express themselves and ensure they are listened to

	Age Concern Information & Advice Service
	Information & Advice for older people 50+ and their carers.

 
	Marie McWilliams 

Telephone Advice and Information Line weekdays between 10am and 1pm.

08450 950 150


	To be fully informed

	Age Concern Northumberland Rural Access Project


	This service organises trips to a variety of venues including shopping and lunch allowing another avenue for social interaction. Available mainly in the rural parts of the county for over 50’s.
	Karen Moses

01661 836011
	To reduce social isolation

	Alzheimer’s Society 
	Advice and information, support groups and 1:1 support for people with dementia and their carers. 
	Berwick 
01289 306040 
bdalzsoc@btconnect.com
http://www.alzheimers.org.uk/Berwick
Blyth 
01670 366123
blythalzheimers@tiscali.co.uk
Morpeth
01670 511159
alzsocmorpeth@hotmail.com 
http://www.alzheimers.org.uk/Morpeth
Tynedale
Telephone 01434 601555
alzheimers@tynedalebranch.plus.com 
	To understand the condition and access information and peer support

	Dementia

‘Who Carers’
	This booklet for carers gives information about dementia, caring for someone with dementia and the help available to carers.

Published by DoH 31/08/07

	http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_078093 
	To be fully informed

	The Golden Guide for older people in Northumberland
	Information booklet available free containing practical information on a range of local topics including money, health, care and your home.
	Marie McWilliams

Via the Information line on 08450 950150


	To be fully informed and access a range of support

	Letting go without giving up: continuing to care for the person with dementia
	Informative booklet designed to help carers to adjust when the person they care for moves into care
	http://www.alzscot.org/pages/info/lettinggo.htm
	Help to gradually adjust to changing circumstances


	15. Physical Disability
	Comments
	Contact details
	Carer outcome

	Bare Ahead Group 

Head Injury Support 


	Informal support group for head injured clients & their carers.  They meet weekly on a Thursday at The Wallace Green Centre, 17 Wallace Green, Berwick upon Tweed. 

	Contact can be made in person or by phone on Thursdays only on 01289 356919.
 


	

	Headway – the brain injury association
	Carer support, information & publications Branches based in Hexham/Berwick please ring for further details


	Alastair White 0191 445 6451

ne.regional.co-ordinator@headway.org.uk 

www.headway.org 
	

	Multiple Sclerosis Society
	Carers Programme

1. dedicated web information; discussion board 

2. Carers Handbook

3. Resources for young carers

4. grants for respite care


	Helpline – 9am-9pm Mon to Friday Calls are free 0808 800 8000

http://www.mssociety.org.uk/support_and_services/carers/ 
	

	Parkinson’s Society
	National and local support for people with Parkinson’s and their carers.

Regular meetings and access to information.

The Carers Guide … for those who care for people with Parkinson’s. Download free or order: http://www.parkinsons.org.uk/advice/publications/booklets/carers_publications.aspx 
	http://www.parkinsons.org.uk 

Alnwick – Keith Wilson 01665 577316   KWRennington@aol.com 

Blyth Parky’s People

Les Anderson 01670 360108

holist@btinternet.com 

Newcastle Branch

Doreen Carse 0191 281 6746 

NE Area Manager (contact for other areas)

Ebbie Hulland 0191 477 4101

ebbiehulland@parkinsons.org.uk 


	

	Stroke Association
	1. Produce a factsheet for carers entitled, ‘Stroke: A Carers Guide’.  It is available from the National Helpline or by downloading from our website (see below). 
2. Run a National Helpline that provides information, advice and a listening ear.  T: 0845 30 33 100. 
A  website from which people can access and download information.  

	http://www.stroke.org.uk/information/our_publications/factsheets/factsheets_and.html 
www.stroke.org.uk
	

	Stroke support groups
	Hexham: Tynedale Stroke Club meets on the 4th Friday in the month from 11-1 p.m. at The Torch Centre, Hexham. 

Wansbeck, Morpeth area SEN Stroke Club meets on the 3rd Monday of every month at Bedlington Station Residents Association from 1—3p.m. 

	Contact Eileen on 01434 689776.

Contact Susan on 01670 516624.
	


	16. Young Carers
	Comments
	Contact details
	Carer outcome

	Barnabas Safe & Sound

Young Carers Welcome.
Housing Advice & Support for young people
	A charity which can offer advice and temporary support to young people including carers aged 16-25. Advice and assistance to deal with changes in circumstance or problems maintaining a home. 

Youth Development Project can offer support and opportunities for young carers aged 13-19. All activities in Morpeth area
	Chris Menzies

01670 514 881

www.barnabas-northumberland.org.uk

	Young person has useful advice and feels supported

	Carers Opportunities Fund
	Small grants available to carers to help enjoy a short break (Maximum £100p.a.). Criteria and Application forms available, one application per year. 

This is now also available to young carers and parents of disabled children.


	Carers Northumberland 

info@carersnorthumberland.org.uk
0844 800 73 54 

	Young carers get equal opportunities

	Working Neighbourhoods Funded Families Work (Wansbeck only)
	Work with Wansbeck families facing multiple barriers to employment and also have young people (who may be young carers) aged 5yrs to 17yrs. Workers meet with the family in their home and offer motivational assessment of their individual needs, encourage Action Planning and link people with other relevant agencies, community services and activities across all sectors in Wansbeck. A six week course available for each of the age groups 5 to 8 years, 9 to 13 years and 14 to 17 years offering fun, skill and knowledge building and respite from caring roles.  The whole family will be engaged with ongoing health, information and learning opportunities being taken home after each session.
	Alison Thomas

Families Work Co-ordinator
Tel : 01670 532362
Mob: 07500987181
email: a.thomas@wansbeck.gov.uk
 


	Young carer is identified and supported through activities. The family are encouraged to access help.

	 ‘Minds, Myths and Me’.
	Fact Pack for young carers who live with someone with a mental illness. This A5 booklet was designed and produced by four Gloucestershire Young Carers, using their own personal experiences to help others in the same situation. For ages 12 +.  


	http://www.glosyoungcarers.org.uk/Order%20form.pdf
	Young carers get the information they need in a format that makes sense

	Multiple Sclerosis Society
	Carers Programme

5. Resources for young carers

6. Free DVD, 10 minute film designed for children under 10 for use by parents to help explain the condition.
	Helpline – 9am-9pm Mon to Friday Calls are free 0808 800 8000

http://www.mssociety.org.uk/support_and_services/carers/ 

To order DVDemail infoteam@mssociety.org.uk.
	

	Sorted Young Carers Project

Drugs and alcohol
	The young Carers Service support children and young people aged 5-18 who may have concerns about someone else’s substance use. For example a parent or sibling.

The support is offered on an individual basis with the opportunity to access group activities within the services rolling programme.
	Michelle Clark

mclark@northumberland.gov.uk 

Julie Robson 

jrobson@northumberland.gov.uk 

Kim Brown

kibrown@northumberland.gov.uk 

01670 500150 

www.sortednorth.co.uk 
	The risk to the young carer of substance misuse or mental health problems is reduced

	Carers Northumberland – support info for young carers in Northumberland
	Web page kept up to date with information
	WWW.carersnorthumberland.org.uk
	

	Young Carers Groups

 Children’s Services 


	Family Support & Placement Service provide a  Young Carers Group in partnership with Trinity Youth Association, Bedlington. There are currently two separate groups, Senior Group  aged 11-18 years & a Junior Group aged 5-11 years, the groups meet during school holiday periods.
	Referral through assessment by Childcare or Care Management.

For details referrer contact Family Support & Placement Service 01670 534450
	Young carer has peer support and activities during school holidays

	Young Carers
(Recommended Website)
	Safe interactive sites to recommend to young carers
	http://www.youngcarers.net/ 

http://www.bubblycrew.org.uk/

	Safe peer support

	Employment Support 


	Helping disadvantaged people in the North East into Education, Employment and Training

_ A personal development course to increase employability skills

_ Pass the driving theory test

_ Take driving lessons

_ Gain the Youth Achievement Awards

_ Participate in group and individual volunteering

_ Increase your employability skills

_ One to one careers advice


	Helen Simpson

or Andrew Ball

0191 2536161

Email helen.simpson@depauluk.org
 or andrew.ball@depauluk.org
www.depauluk.org 
	Equal opportunities 
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