Northumberland LINk representative feedback form

	Name of representative/s attending

T.K.Patterson

	Name of meeting

North East Ambulance Service (NEAS)

Local Involvement Network Forum

	Date of meeting

2/12/2011
	Date of next meeting

29/02/2012


	Key points for the LINk

Information to be sent to LINk requesting involvement in clinical audit – Quality accounts.  Presently clinical audit group consists of 15 members.  All NEAS staff, suggestion 5 patient’s representatives be added.  Request for comments on Quality Accounts survey to be sent to Rachel Lonsdale by the end of January 2012, to include comments on additions or changes for 2012 plus priorities for 2012.
Local HealthWatch, local authorities have much different approaches some selecting members and not including LINk members.  The Department of Health are very keen to allow control and organising to local authorities, very confusing information from different Department of Health Staff.


	Northumberland LINk information shared

Awaiting information on Patient Transport Service (PTS), concern and trying to obtain more details of complainant.



	Additional information

NEAS very concerned about commissioning of  patient transport.  By different community groups.  NEAS is not allowed to be involved in commissioning discussions because provider but GP’s in groups as privates businesses also providers NEAS expect emergency transport will be commissioned nationally but PTS transports dialysis, oncology and transplant patients.  No information published on helping with transition by Department of Health.  Seems to be Department of Health choice that HealthWatch support organisations are large national organisations.  At least one local authority intends being support (continued on page below).


	Follow up action required

If information promised from meeting is not received contact Sahdia or Rachel Lonsdale in order for LINks to participate in consultation.




(Continued)

organisation for the local HealthWatch.

Recently meeting called to discuss PTS thought to be called by North of Tyne and different ways of applying criteria for eligibility in different ways of applying criteria for eligibility in different areas.  A representative from commissioners claimed that Northumberland is not “vigorous” enough application of criteria.  Some discussion about head of national commissioning board.  Professor Malcolm Grant telling health committee of MP’s that he is not an NHS patient.  Question to Mark Cotton, do deaf patients still have to register number of their mobile phones.  Mark will enquire, the main purpose would be to receive texts but the situation is complicated over NEAS area because patient travelling from for example Cleveland to Durham or Newcastle area will not be able to make contact.  12 months ago the Department of Health was supposed to be organising a national 999 type but nothing happened.  A single number for complete coverage of NEAS all areas requires different number for different parts of are , meeting was informed.
