Northumberland LINk representative feedback form

	Name of representative/s attending

Carolyn Roberts

	Name of meeting

Northumberland Learning Disability Partnership Board

	Date of meeting

13th October 2011
	Date of next meeting

Thursday 8th December 1pm – 3.30pm

Room CR1, County Hall.


	Key points for the LINk

Presentations.
Towards High Quality – Les Pickering. – A draft Customer Charter has been produced by Northumbria Healthcare NHS Foundation Trust, NTW NHS Trust, Northumberland Care Trust in partnership with Northumberland County Council.  Les Pickering gave a presentation on this and handed out the draft customer charter and 10 quality standards.
Jane Bowie suggested that a small working group be set up to look at the charter and standards that will fed back to the Learning Disability Partnership Board.

Issue raised – Citizen Advocacy in Northumberland.  Jane Bowie, Northumberland Care Trust, said that they have been in discussions with Spiral Skills around different models of advocacy including citizen advocacy and self advocacy.

Issue raised – Northumberland funding critical need only.  Jane Bowie said that Northumberland does not support a fewer number of people than in other areas despite being critical need only.   

2011 Health Self Assessment Report - discussion
Out of hours services – people with learning disabilities would like more information on how to access out of hours services eg walk in centres.

More information in easy read should be made available to people.  There is quite a lot of health information in easy read, but it may not be widely available.  

User Forum

Members have taken part in the health checkers training provided by Skills for People and Sunderland People First.  Ann Brown said that it is important that health checkers, Enter and View and other inspectors all work together to avoid duplication.

Carers – Stan Cooke

Concern about the impact of cuts on carers and the people they care for.  There may be fears among older family carers in having health checks for themselves on the basis that if their health is failing, the person they are caring for may be removed from their care.  Perhaps there is a role for person centred planning for older carers and the person they care for to plan for the future.  
Champion for people with complex needs.

Ambulance Service – there is a lack of awareness on part of the operators and ambulance staff about people with complex needs.  More awareness is needed among ambulance staff on learning disability and complex needs.  CR offered to take up this issue with the NEAS (North East Ambulance Service) LINk Forum meeting. Jane Bowie said that they will check with the Champion, Simon Bradford, (who was not at the meeting), and as a Partnership Board, ask for more information on this issue.  The Board may liaise with the Ambulance Service.  After this, they will bring it to the next Partnership Board meeting and discuss whether we should take it forward as a LINk issue.  


	Northumberland LINk information shared

CR informed the meeting that LINk is looking at the possibility of training people with learning disabilities to be LINk Authorised Reps for Enter and View.  We have met with Pam Richold from Skills for People and Sam Smeaton from Spiral Skills to discuss the training that has been developed for Health Checkers.  


	Follow up action required

Ambulance Service issue – awareness on part of the operators and ambulance staff about people with learning disabilities and complex needs.  To liaise with Jane Bowie about this issue, and whether it should be taken forward as a LINk issue. 



