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Northumberland LINk e-newsletter
 

Dear LINk member,
 

This is the first LINk e-newsletter which is designed to keep you informed of the work that Northumberland LINk is currently undertaking, and to update you with the information that we receive from outside organisations.  We will aim to send you an e-newsletter once a month.

 

Northumberland LINk news

Don’t forget to share your experiences of health and social care with Northumberland LINk.  This can be done via our website www.northumberlandlink.org.uk, by email info@northumberlandlink.org.uk or over the telephone 01434 600599.  If the service providers don’t hear of your experiences, improvements and changes will not be made.  SHARE YOUR EXPERIENCES AND HELP TO MAKE A DIFFERENCE.
 

GP Out of Hours Service - Have you or somebody you know used the GP out of hours service recently?  If so, we would really like to know your experience of that service for some research we are currently conducting.  A survey can be found here on our website which will take 5-10 minutes to complete.
 

Enter and view - our authorised representatives have recently been taking part in some research looking at the physical accessibility of dental practices in Northumberland.  This has involved  telephone interviews with all dentists across the county to find out how accessible they are for people with disabilities.  The findings of this work are currently being considered and will be made available in the near future.
 

Following on from a previous 'enter and view' on direct payments and continuing healthcare, a meeting is being held with the respective managers from Northumberland Care Trust and NHS North of Tyne and users of both services to discuss what progress has been made since the findings of our enter and view were published.  For a copy of the report and more information about enter and view, visit our website.
 

HealthWatch Pathfinder - Northumberland LINk were recently awarded HealthWatch Pathfinder status.   Under the government planned changes for the NHS, LINks will be replaced by HealthWatch in October 2012.  Local HealthWatch will continue the LINks role in ensuring that evidence from people's views and experiences of health and social care are used to influence the policy, planning, commissioning and delivery of health and social care.  But it will also provide information about health and care services and about the choices people can make and from April 2013 it will provide support for people to complain about the quality of NHS services.  In Northumberland, we are going to explore what independent complaints advocacy service is required for Northumberland, with particular consideration given to its unique and challenging geography and demographics. The outcomes of this work will then be shared with other LINks in preparation for the introduction of HealthWatch in October 2012.  For more information about HealthWatch, visit the Department of Health website http://healthandcare.dh.gov.uk/category/healthwatch-2/
 

Task groups - for the most recent minutes from the Pharmacy Task group, visit our website here.  Also, look out in the near future for an invite to a new mental health task group that is being established.
 

LINk representatives - some of our LINk members represent the LINk at various meetings.  For more information and minutes from meetings, see our website here.
 

Open meetings - reports from our monthly open meetings can be found here.  The next open meeting is to be held on Wednesday 11th January 2012 at Glendale Gateway Trust, Cheviot Centre, 12 Padgepool Place, Wooler, Northumberland, NE71 6BL from 1pm-3pm.  Registration and lunch will be provided at 12.30pm before the meeting.
 

 

Health and Social Care news
 

The Care Quality Commission (CQC) has released a new version of its website at www.cqc.org.uk.
The new website makes it very easy to see at a glance how local hospitals, care homes, home-care agencies and dentists are performing against government standards of quality and safety.
It provides a quick and simple route for people who use services, or their relatives and carers, to share their own experience of care with us at a specific location. We use this kind of intelligence to support our inspectors with making decisions about how well care providers are performing against the standards.
 

 

Other news
NCDN Survey for Lesbian, Gay Bisexual and Transgender (LGBT) people in Northumberland - A small group has been meeting to develop a network for, who want to play an active part in improving the experience of being LGBT in Northumberland. The group is supported by the Northumberland Community Development Network as part of its equality programme and is run by and for LGBT people.  Click on the link below for a survey seeking the views of LGBT people who live, work or socialise in Northumberland www.surveymonkey.com/s/LGBT_Northumberland.
 

Review of the cuts to benefits petition - Pat Onions, supported by the Carer Watch website, has set up a petition on the government’s ‘e-petition’ website, which calls on the Coalition to “Stop and review the cuts to benefits and services which are falling disproportionately on disabled people, their carer’s and families.”  It is intended to give a voice, in particular, to all those unable to take part in marches and rallies.  Please take just one minute to sign Pat’s petition and another minute to ask someone else to do so.  
 

NHS North of Tyne, Local people are being urged to keep warm and keep well - With temperatures predicted to drop people in Newcastle, North Tyneside and Northumberland people are being urged to look after themselves and stay well during the winter months.  Click here to read more about this.
 

Review of Charity Law - The Charities Act 2006 made a number of changes to the legal framework for charities. Parliament agreed that the Act should be reviewed after five years to test its effectiveness. The review will consider a broad range of issues, including the definition of charity, and the role and status of the Charity Commission as the sector’s regulator. It will also look at further reducing the burden of regulation whilst preserving safeguards that protect the public interest.  Click here to read more or view the information from this link http://www.cabinetoffice.gov.uk/news/review-charity-law
 

Provider Blueprint - It shows how ‘organisations can work in person-centred ways to deliver personalised services. This includes providing support to people who have personal budgets, but also goes well beyond social care. The blueprint is based on work done in partnership with people with support needs, their carers and families by over 30 provider organisations and 12 councils across England.’  It’s a really easy to use series of links to explanations and examples / case studies – take a couple of minutes and have a look…..http://www.thinklocalactpersonal.org.uk/Browse/commissioning/blueprint/
 

NHS North of Tyne, Local NHS urges the public to remain vigilant - As the winter bug season is approaching the local NHS is urging the public to remain vigilant and to remember the importance of good hand washing.  Every year, particularly when the weather gets colder, viruses like colds, flu and norovirus become more common.  But frequent hand washing and disposing of used tissues, is the most effective way to help prevent the spread of these illnesses.  Click here to read more about this.
 

Personal Health Budget update - People to have greater choice and control over their care, click here to read the update.
 

North of Tyne, Children's heart service review - Please click here to read information from the national Safe and Sustainable team regarding the judicial review of the consultation on the future of children's heart surgery services. This information is also available online from:  http://www.specialisedservices.nhs.uk/news/view/76
 

North East Ambulance Service NHS Trust achieves foundation trust status - NEAS is proud to announce that they have gained Foundation Trust status. They are only the third ambulance service in the UK to have achieved this and the news also means that all of the NHS trusts in the North East are now foundation trusts.  Click here to read more about this.
 

Northumberland County Council’s, Democratic Services, Transformation Group provided reports about rural response times for ambulances at last month’s Care and Well-being OSC meeting.  Click on the following links to read reports one, two and three. 

The following information provides contact details for Transport providers in Northumberland:

· Adapt (North East), www.adapt-ne.org.uk or by telephoning 01434 600599.

· North East Equality & Diversity (NEED) Ltd, www.needltd.co.uk or on 01665 605780.

· WRVS Get About Northumberland voluntary car scheme - for more 

information http://www.wrvs.org.uk/service/1111-getabout-northumberland-community-transport
      or by telephone 0845 600 5885.

· The North East Ambulance Service (NEAS), Customer Care team www.neas.nhs.uk/ or on 07973 970994.

Equality Human Rights Commission's Homecare Inquiry – Please click on the following links to see a copy of the Inquiry report - 'Close to Home: An Inquiry into older people and human rights in home care' report and summary.  The Commission has launched the findings of its Inquiry into human rights and the care received by older people in their homes. The report and more information, can be found at
http://www.equalityhumanrights.com/legal-and-policy/inquiries-and-assessments/inquiry-into-home-care-of-older-people/
A new report from The Queen’s Nursing Institute - The QNI has launched a major new report on the current state of nursing in the home, which shows that what patients value most are the attributes of skilled and experienced community nurses: the ability to assess unexpected situations, coordinate services, and answer questions about treatment.  Click here to read more about this.
Please distributed this e-newsletter around all contacts and distribution lists, and also if anyone would like to become a LINk member or be added to the database then contact CatherineW@adapt-tynedale.org.uk
