Northumberland LINk

Pharmacy Task Group

13th October 2011
Stannington Village Hall
Stannington, Morpeth 

	1. Present

Ray Thompson – Chair - RT

Rachel Turnbull – LINk Project Lead – Rachel T
Councillor Vince Coils – VC

Susan Coils – SC

Katie Pringle – NHS North of Tyne – KP

David Rixon – DR

Eileen Drew – ED

Karon Cook – Wansbeck Disability Forum – KC

Carolyn Roberts – LINk Development Worker - CR

2. Apologies
Allen Nevin – 

Kay Pearson

The meeting was chaired by Ray Thompson.  He informed members that the Chair of the Pharmacy Task Group, Heather Abrahams, has sadly passed away.  

3. Notes of last meeting of 25th May 2011
These were agreed.
4.Matters arising

Issue re methadone – CR has spoken with Fiona Wardlaw who is hoping to meet with people who use methadone, and will then contact us with current issues concerning methadone use.
VC said that in Blyth, the pharmacies which provide methadone, have a methadone administration door which is a separate door for people  to use when attending.  There is an issue around the fact that everybody knows the purpose for this door, and why people are using it. People also queue outside this door.
KC said that people obtaining prescriptions for morphine can be targeted by people who then sell the morphine on. 

Action:  

· To contact Claire Thomas at NTW NHS Trust to ask about procedures in pharmacies. 
· To speak with Jamie White, Services Involvement Officer, Drugs and Alcohol, Patient and Carer Involvement Team, St George's Park, Morpeth.
· To contact Fiona Wardlaw

· To liaise with Sharon Spurling at Escape Family Support.

Receipt of notification of Pharmacy Applications – It was agreed that these would be sent out to LINk members who are in the particular area that the application relates to.

Life Channel – Northumberland LINk has an advertisement on the Life Channel at Wansbeck Hospital.  This has been produced by Pro-Vision.
KP said that the Department of Health have a contract with Life Channel to provide information. GP practices have access to it free of charge.  The Life Channel is a commercial business.  Some information is provided nationally.  NHS North of Tyne also provides information on it for GP surgeries.  It is very expensive.  It was agreed that patients should be able to say what they would like to see on the Life Channel eg information about pre-paid prescriptions, Pharmacy First.  

(Action – to ask Katie Pringle to look into this).

5.  Current issues, actions and outcomes
Provision for pharmacies in inclement weather.  At the open meeting at Rothbury, an issue was raised that if no pharmacist is available, the pharmacy cannot open.  Last winter people were left without medication as the pharmacist did not live in the town and couldn’t get to Rothbury due to the snow.  
CR read out an e-mail received from Peter Hopley, North of Tyne Local Pharmaceutical Committee Rural Practice Lead.
‘Mark Burdon has asked me to contact you as lead for rural Pharmacy services.

Last winter was indeed very difficult for rural communities, and the snow caused many problems especially in getting supplies of urgently needed medicines to our Pharmacies. The efforts made by many Pharmacists throughout west and north Northumberland to supply patients under difficult conditions were considerable and have been widely appreciated. To help improve matters in the event of similar weather next winter we have laid plans with the distributors who have agreed on a range of measures including better communications, improved facilities in their depots and using a "hub" system for collection and exchange of urgently needed medicines by Pharmacies.

The area Manager for Boots and I have meet to discuss these problems several times, and we are aware of the specific situation in Rothbury where the Police were very helpful. If the weather is even worse next year, then the conditions may be so bad that it will indeed be necessary for Police and other civil authorities to intervene with specialist services.

I hope this information is helpful. Do please keep my e-mail address for reference and feel free to contact me during next winter if there are specific concerns, acute problems or even if there is a Severe Weather Warning broadcast.

Peter Hopley

North of Tyne Local Pharmaceutical Committee Rural Practice Lead’.
It was suggested that clear information be provided at pharmacies which have to close in this situation of the reason why pharmacies cannot open, and alternative contact telephone number to ring.  
Action - It was agreed that we would ask the Local Pharmaceutical Committee what would happen if a pharmacist cannot travel to their pharmacy.

ED raised an issue of pharmacists checking with GPs if a regular patient’s prescription has been changed to a drug that has not been taken regularly.  She asked whether technicians who dispense drugs at GP surgeries double check with GPs, to ensure that the correct drug has been prescribed, and that it is safe to take with other medication has also been prescribed to that patient.  KP agreed to look into this.

ED suggested that patients could be given additional medication eg a double prescription, to ensure that they will have sufficient medication to take them through the winter period.   KP agreed to enquire whether medication can be stockpiled for people over the winter period. 
Action - VC was asked to raise this issue at Northumberland County Council, and to ask what measures are in place to ensure pharmacists are able to get to the pharmacies in inclement weather.  VC agreed to raise this at the Transport group.

Access at GP Surgeries - KC raised an issue of GP surgeries being fully accessible for wheelchair users.  Not necessarily being able to access the main reception area, but also the doctor’s consulting rooms.  

Patients Forums – KP said that under a new Direct Enhanced Service, GP practices are paid extra for having a Patients’ Forum.  
Rachel T said that LINk has carried out some research on Patient Forums.  This research has been passed to the Clinical Commissioning Group.  One issue raised has been the lack of interest by patients in attending these.  
Action – Rachel T agreed to ask Cynthia Atkin to raise the lack of patient groups at GP surgeries with the Clinical Commissioning Group.
KP said that it is important that patients are aware of the Health Service Ombudsman and the ICAS Service (Independent Complaints Advocacy Service). 
A concern was raised that if a person complaints too much to their GP, they may be asked to use a different GP practice.

Prescriptions – An issue was raised of difficulties in being able to access GP surgeries for repeat prescriptions, as it is sometimes difficult to get through to the surgery by telephone if the lines are busy.  CR said that her local GP surgery has a dedicated prescription line.  DR said that in Alnwick, prescriptions can be re-ordered on-line.
There is currently not a standard service across GP surgeries in Northumberland for repeat prescriptions.  Not all have a dedicated repeat prescription telephone line, or e-mail service for this.  

Action – to take up the issue of repeat prescription services with North of Tyne and the Clinical Commissioning Group.

Cost of prescriptions especially for people in receipt of sickness related benefits who are not eligible for free prescriptions.  Rachel T said that the Government is looking at how they promote pre-paid prescriptions. It was suggested that we look at the NHS Choices website to look at their information about pre-paid prescriptions and how it could be improved.
6.  Update from Medicines Management meetings.  
The last meeting took place on 25th June.  Heather Abrahams had been attending these meetings as LINk rep.  Another meeting will be arranged.  It was suggested that any draft information leaflets be sent to LINk in advance so that we can forward this on to LINk members for comment.  
Action - Eileen Drew agreed to be the LINk Rep for these meetings. 

7.  Think Pharmacy First.

KP gave out information about this service.  This relates to particular minor illnesses and ailments which are listed in the leaflet.  For these illnesses, the local community pharmacist can provide free medication and advice, which means that an appointment may not be needed with a GP.  The Think Pharmacy First scheme is available to adults who are entitled to free prescriptions on the grounds of low income, and to their children.  People over 60 are also entitled to use the scheme.  

There has been an evaluation of the scheme that KP will forward to us.
Date of next meeting – To be arranged. 
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