Northumberland LINk Steering Group

Thursday 5th May 2011
Blyth Community Enterprise Centre, Blyth

	1. Present

Heather Abrahams (HA), John McIndoe (JM), Fiona Macdonald (FM), 

Ray Thompson (PRT), Pat Maginn (PM), Sam Harrison (SH), Julia Lyford (JL), Cynthia Atkin (CA), Rachel Turnbull (RT), Carolyn Roberts (CR), Catherine Watson (CW)

2. Apologies

Eileen Drew (ED), Pauline Greaves (PG), Ken Patterson (KP), Sue Trimming (ST), Allen Nevin (AN), Elizabeth Richardson (ER), Ron Moule (RM), Grace Haigh (GH), Anne Benson (AB), Fiona Wardlaw (FW)
NCDN presentation

JL provided a short presentation about the work that NCDN have done for the LINk and their plans to withdraw from the Host contract.  CA thanked Julia and NCDN for the valued work that they have done.

Julia added that she would be interested to remain as an active member of the LINk and stay as part of the Steering group and left the meeting at this point.

RT has spoken to most steering group members who are all willig to continue on the steering group until next year.

Action: CA is to consult with all steering group members over Julia’s request to stay as part of the steering group.

3. Notes of last meeting

The minutes of the previous meeting were accepted as a true record by those present.
4. Matters arising 

i. PRT will be attending the next Chairs meeting in place of CA
ii. The steering group declined SH offer of a briefing on the Summary Care Record.
iii. Liz Prudhoe has attended CQC meetings
iv. PRT is keen for the annual report to be a professional document which looks at goals achieved and the future.
v. RM has requested some changes to the notes from 25th March. This will be done at the next meeting or in writing if he is unable to attend.  
5. NHS Listening Exercise

SH went through the listening exercise questionnaire. 
The following points about choice and competition were made:

i. When doing an internet search choice is reduced due to being seen at Hexham Hospital in 3 weeks or the Freeman in 3 months but people are not being provided with any more information i.e. about the Consultants being recommended for their appointment.  

ii. it is not known what the expertise is at every hospital.   It was also mentioned that people would choose North of Tyne due being able to get parked at this hospital. 

iii. A choice of surgeons would mean you could find out where they are based.
iv. Not everyone can use a computer.  
v. Many people would rather go to Hexham or Newcastle hospitals rather than Rake Lane due to its location.  In terms of considering transport and getting to a location it should be paramount to have that consistency.  

vi. People need an informed choice.

vii. The need for a single point of contact

The following points about Public Accountability and Patient Involvement were made:
i. This will be integral to HealthWatch and Patients 
ii. Early engagement is key before decisions are made.

iii. Parish Councils should be used as a method of distributing information.
iv. HealthWatch needs to have good contacts with the professionals.

v. HealthWatch should be promoted via the screens at GP practices.

vi. It is about being transparent and having accessible information.
Action The points will be fed into the listening exercise and SH will provide feedback on the outcomes.

6. Updates

i. Strategic Health are monitoring the Health and Wellbeing throughout the region.

Action: Cynthia will provide updates at future steering group meetings.

ii. CA has met with Sue Milner, Director of Public Health, and Alaister Blair, lead GP for the Northumberland Commissioning Consortium who are keen to attend future LINk meetings.  Everyone was in agreement.

Action: Invites to future meetings will be sent

iii. Sustainability task group – this group will continue to meet to look at the governance and issues as we move towards HealthWatch
Action: It was agreed to hold the next Sustainability task group meeting on Monday 16th May at Adapt’s meeting room at 2pm.  

iv. Steering group skills – RM asked for information to be passed on to Steering group members about free training for those on Board or management committees across Northumberland which is being delivered by Community Action Northumberland.  The training is being delivered at Belford, Stannington and Hexham.Discussion arose around that it may be more aimed at charities and that it may be better to wait for training which is specifically aimed at LINks moving towards Healthwatch.

Action: If people are interested in this to contact RT.  
FM is planning to attend one of the training days and feedback
v. CR provided an update of Enter and View

vi. Forward Action Plan

RT provided a copy of the forward action plan.

A bid for HealthWatch pathfinder status will be submitted next week.  It will be focusing on the complaints advocacy role.  Research has been done on what ICAS can currently provide. 

A system on managing and recording issues is being looked at.

It has been suggested that the area meetings, which have not been well attended, be replaced by monthly roving meetings around the county to ensure inclusion of the public and for individuals and groups to have an opportunity to be involved.  There was also a past suggestion to hold evening meetings.

SH Can help with publicity.

The website is in need of some work to be updated.

There are plans for a new newsletter that will be provided to all GP surgeries.

The Forward Action Plan was passed by Steering group members present.

vii. A CQC sub group is being established – those interested in being involved contact RT
viii. JM used to represent the LINK on the Mental Health Board meetings but this no longer takes place.  SH confirmed that that the structures have changed due to the Care Trust and the Health Well-being board changes.  
ix. Work has started on the Annual Report – this will be discussed at this afternoons meeting.
x. CA asked for steering group meetings to be held monthly after the open meetings.

7. Any other business

i. Rachel and Ray attended the Public Health Information North East PHINE meeting which was about how to use public health information.  

ii. A pharmacy task group meeting will be held next week.

Action: CR will send out a date

8. Date of nest meeting

Wednesday 22nd June, 1pm at Northumberland County Blind Association, Morpeth.  There will be an Open meeting at 10am for all LINk members before the Steering group meeting.
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