Northumberland LINk Steering group meeting
Wednesday 10th August 2011

Hexham Community Centre
	1. Present

     John McIndoe (JM), Ken Patterson (KP), Eileen Drew (ED),       

     Allen Nevin (AN), Pat Maginn (PM),  Fiona Macdonald (FM),

     Sam Harrison (SH), Cynthia Atkin (CA), Rachel Turnbull (RT), 
     Carolyn Roberts (CR), Catherine Watson (CW)
2. Apologies

     Pauline Greaves (PG), Ray Thompson (PRT), Fiona Wardlaw (FW),
     Sue Trimming (ST), Heather Abrahams (HA),  Ron Moule (RM),
     Elizabeth Richardson (ER), Grace Haigh (GH), Anne Benson (AB)
3. Notes of last meeting
The minutes of the meeting held on 22nd June 2011 were accepted as a true record.

4. Matters arising
i. Steering group minutes

RT has not heard from Ron Moule about his concerns with the minutes from the meeting held on 25th March 2011.  The steering group agreed to put aside these issues.  
ii. ICAS

RT mentioned that ICAS have still not provided the numbers of people they have dealt with from Northumberland.  These figures belong to the Department of Health who are currently working with ICAS to consider how this information should be shared.
iii. Mental Health Partnership Board

RT mentioned that there is still nothing about future the mental health partnership board meetings.  JM agreed as he has not heard either.

iv. RVI parking issue logged

RT mentioned that AN issue about the RVI parking recorded in the last steering group meeting notes has been logged.

v. Ambulance service

KP added that he has not heard from the North East Ambulance Service about travel times.

5. Updates
i. Chairs Report

CA provided a report of the work she has been doing (attached).  JM and ED added that they were concerned that CA may become over loaded with duties.  Steering group members agreed that they are happy with a report from the Chair at each meeting.
ii. Northumberland LINk update – July 2011

HealthWatch

RT provided a Northumberland LINk update, Pathfinder bid successful – there still isn’t much information about, but CA, RT and Liz Prudhoe are meeting tomorrow to discuss in more detail.  Press release sent to all local papers in the county – already been in The Journal.

Rothbury
RT mentioned that issues raised at the Rothbury Open meeting have now all been addressed – the report from the event is also done and both report and actions are ready to be sent to those that attended.

Publicity
New website is now up and running.  An official launch has been arranged for Monday 12th September at Choppington Welfare.  Vanessa Bainbridge and Daljit Lally are attending to say a few words of support, and the press will also be invited.

We also have a new facebook page.

New leaflets, pens, fridge magnets and pens have now been printed.

Newsletter
The first revamped newsletter is just about ready for distribution – it will be sent via email and as a hard copy to GP surgeries and libraries, etc.

Patient Information Screen

This is going ahead for Wansbeck Hospital.  It will be a 40 second slot which is played every 30mins for 6 months.  We’re currently working with the company to finalise the art work.  The advert will be our property to be used in other locations.

Equality and diversity training

Equality and diversity training has been arranged for steering group members and enter and view representatives on the 9th September at 10.00 in Blyth.  There hasn’t been a huge response yet so please check diaries and let Catherine know.

VONNE

A Partners event is being organised with VONNE to be held on Wednesday 28th September which will consider how the NHS changes are going to impact on VCS organisations.

Nursing Care at Home

We are working in partnership with the Queens Institute of Nursing who are gathering information about the quality of nursing care at home.  There is a survey to complete and we are also organising a focus group in September – if you know of anybody who receives care at home or who is a relative or carer of somebody who does, please can you make them aware of this focus group.

Enter and view

A further enter and view awareness session has taken place.  We now have 10 authorised representatives.  Another session is being planned for the Autumn.

The enter and view task group has met to consider how enter and view visits will be planned and take place, and how the attributes of the volunteers can be best utilised.   We are looking at an enter and view of chemists that are registered methadone distributors, to look at privacy concerns that have been raised via the dual diagnosis task group and will be putting a plan together for all the authorised reps to consider and volunteer to take part in.

We have met with Jane Bowie from the care trust to discuss how we can work more closely with regards inspections, and how to avoid duplication.  Suggestions have included the LINk joining information sharing discussions that already takes place between the care trust, council and CQC.  We have also started taking the names of people who approach the care trust to be inspectors, to see if they are interested in becoming LINk authorised reps.

A presentation of our enter and view powers has been delivered to the County Council’s in house managers of care homes and day centres, which not only informed them of our ability to conduct visits, but also promoted the work of the LINk.  A future presentation for residential care providers is planned for October.

CQC

A meeting has been held with the regional representative of the CQC to consider how we can work together in the future.  

Meeting notes were distributed by RT.  This meeting was very positive and regular meetings will be held in the future.

JM added that they now do once a year unannounced inspections.  Discussion continued around the CQC and that there is no advocacy for social care in Northumberland.

FM mentioned about service users with learning disabilities living in residential units and finding out if they are not happy with services.  CA added this is something we can address through LINks Enter and View and we need to get the information from the people.
Action: CA added that this is something that we can take to the CQC.  CA asked if we could work with FM on this.  This was agreed.  
iii. Regional HealthWatch
JM asked do we know about Regional HealthWatch.  RT added not as yet.  CA added that HealthWatch UK is not established yet either.
iv. Governance
RT added that in light of recent issues, the Governance document has been updated and that Adapt is carrying out Quality Procedures for its documents.  RT added that when issues are raised we now have a table where the issue is recorded along with the date, action and outcome.  This is going to be taken to the Sustainability task group.  PM added we will be able to see the trends.  RT agreed.
JM asked about the issues raised at the Open meetings.  RT added that the issues were raised and answered will be brought to the steering group.  

v. Steering group member

RT added that PG has passed on her resignation due to other commitments
vi. Any other business
JM asked about LINk Representation at the Mental Health Partnership board.  JM is a LINk Representative on the Carers Strategy Group.  
Action: RT to find out about the Mental Health Partnership board meetings.

RT and CA will be meeting with John Dowswell to discuss bridging the gap between March 2012 and October 2012.

Discussion arose around Open and Steering group meeting in Berwick as CA may be unable to make it due to other meetings.  AN offered to chair the meeting unless the vice chair is unable to cover it.

Next Steering group meeting date: Wednesday 12th October 2011 at The Maltings, Berwick.
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