Northumberland LINk Steering group meeting
Wednesday 22nd June 2011

Storey Park Community Centre, Morpeth
	1. Present

     Heather Abrahams (HA), John McIndoe (JM), Ken Patterson (KP),        

     Allen Nevin (AN), Pat Maginn (PM), Sam Harrison (SH), 
     Cynthia Atkin (CA), Rachel Turnbull (RT), Carolyn Roberts (CR), 
     Catherine Watson (CW)
2. Apologies

     Eileen Drew (ED), Pauline Greaves (PG), Ray Thompson (PRT), 
     Fiona Wardlaw (FW), Sue Trimming (ST), Fiona Macdonald (FM),   

     Ron Moule (RM), Elizabeth Richardson (ER), Grace Haigh (GH)
3. Notes of last meeting
The minutes of the meeting held on 5th May 2011 were accepted as a true record.

4. Matters arising

i. Cynthia consulted with all steering group members about Julia Lyford’s request to remain on the steering group.  The majority view was that she should not join the steering group and that it should remain as it is.  A letter has been sent to Julia explaining this and inviting her to remain as an active LINk member.  Julia is happy with this response.

ii. PRT recently attended the regional LINk chairs meeting.  There is still a lot of uncertainty surrounding HealthWatch. For example, there are discussions taking place about whether HealthWatch should work at a regional level. 

iii. Thanks were acknowledged to CR, CW and RT for completion of the Annual Report.

iv. RT has not heard from Ron Moule about his concerns with the minutes from the meeting held on 25th March 2011.
v. SH fed the comments from the steering group into the NHS listening exercise.

vi. Nobody expressed an interest in the training for those on board or management committees.

vii. An initial CQC meeting has been held and terms of reference and a remit for the group have been devised.  Representatives from the CQC are to attend the next meeting.
viii. For the Sustainability task group the structure of this is going to be changed and the outcome of this will be fed back to the Steering group.
5. Updates
i. Forward Action Plan

The HealthWatch Pathfinder bid has gone in and hopefully we will

find out something soon.

The LINk Area group meetings have been replaced with Open     meetings which will have speakers.  Afternoon Open meetings will be    followed by a Steering group meeting. 
A suggestion for an Open meeting at Widdrington was noted.

A new LINk website has been commissioned to replace the existing website.

A draft of the new LINk leaflet with a tear off slip for people to record and send in their issues is being created.

Action: RT asked Steering group members for feedback on the    

leaflet by 1st July.

The Open meetings have been publicised also through the Parish 
Councils.
ii. Enter and View
Following the first Enter and View visit a report was concerning the views of Users of Direct Payments.  CR went through the recommendations and response from Northumberland County Council and NHS North of Tyne.  
Action: SH asked CR for future reports to be sent through to the Public Engagement and Communications Department at NHS North of Tyne.
Enter and view accredited training is being discussed which will help with engagement of young people.

A meeting has been arranged with Jane Bowey to consider the establishment of an enter and view forum for all organisations that conduct enter and view/inspections.  It is hoped that this will prevent overlaps and identify gaps.
CR mentioned about doing some work around home care providers.  
Also an issue was raised around pharmacies confidentiality which is a possibility for Enter and View.

CR mentioned that the next Medicines Management meeting is on 20th July.

iii. New Governance Document 
RT distributed the new Governance Document with a view to it being reviewed every six months.  The steering group agreed with the new Governance Document.

RT has spoken to the Regional ICAS Manager who is very interested extending partnership working with the LINk.  ICAS have still not provided the advocacy figures for Northumberland.
Action: This is to be chased up.
iv. Structure of future planned monthly meetings
RT asked Steering group members for their thoughts on the structure of future Open meetings.  

AN mentioned that due to the acoustics at todays meeting venue a microphone might have been useful.  CA asked for this to be noted. 

CA added that Sue Milner will be sending this morning’s presentation by email – this will be distributed on receipt. 
v. Any other business

JM asked about LINk Representation at the Mental Health Partnership board.  JM is a LINk Representative on the Carers Strategy Group.  
Action: RT to find out about the Mental Health Partnership board meetings.

HA added that in tomorrows press Organ donation will be coming to the fore.

AN added that there is an issue about RVI parking notices and feels there should be an explanation board next to the parking area.  CA asked if we could find out about clarification on this.  RT made a note of this.

KP mentioned that at a Public Consultation meeting at the Discovery Museum.  An analysis had shown that the travel time from the Freeman to Leeds General Infirmary is 72 minutes.  KP added if any information is received from the next North East Ambulance Service meeting which refers to travel times he will pass this on.  Discussion arose around transport. Action: SH added there is a detailed analysis on transport to the Freeman and would find out about this.

RT passed around the new Care Quality Commission booklet.  CA asked for Steering group members to take one away to read.
PM asked for an audio copy of the CQC booklet.  Action: CW will request a copy from CQC.

CA and RT mentioned that issues fed into the LINk and it was suggested that single issues will be fed into the Steering group on a monthly basis.  

CR added that a ‘tell us your views’ section could be put onto the Newsletter and website.
Next meeting date: Wednesday 10th August 2011 at Hexham Community Centre, Hexham.
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